
COVID-19 Grant Scheme Process 
 

  

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Application Received  

Application passed to 

External Assessor  

Assessment in Progress 

Assessment Completed 

Review 

Approved 
NO 

Send Approved Email 

Send Rejection Email 
YES 

GOL Signed and 

Returned 

Claim Form Received by 

Business 

Claim Checked  

Approved  

 
NO 

YES 

 

Claim Passed to Finance 

for Review & Payment  

Contact Business 

Requesting 

Amendments/more 

Information 

Claim Form Completed 

& returned from 

business 

Payment Made   

NO 

Send Chase Email 

PROCESSED 

 

 

GOL Issued to Business 

Prepare Grant Offer 

Letter (GOL) 

YES 

Send Chase Email 
NO 

Claim Form Issued to 

Business 


